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STAFF SERGEANT PAULETTE R. PEA

Provides customer support to 5,400 active duty and retired personnel.  Controls all documents entering into and out of the customer support section.  Distributes and maintains cycles for input into Jump Data Center Collection system.  Screens military pay documents for accuracy and completeness.  Ensures processed documents are in compliance with prescribed directives and regulations.  Uploads military pay cycles into Defense Joint Military Pay System (DJMS) on a daily basis.  Downloads processed cycles from DJMS into the Evaluation and Analysis Report System (EARS) daily.  Distributes management notices, one time pay authorizations, and leave reports on a daily basis.  Corrects or redistributes rejected documents and updates the records into EARS.  

Education:

1985
Graduate from Boca Ciega High School, Gulfport, Florida

1988 Associate in Arts Degree in Business Administration, St. Petersburg Junior College, Saint Petersburg, Florida

1991 Integrated Avionics Communication, Navigation, and Penetration Aid Technical Training, Lowry AFB, Colorado

1997
Financial Analyst Technical Training, Sheppard AFB, Texas

1998
Associate in Applied Science in Avionics Technology, Community College of Air Force, Pope AFB, North Carolina

1999 Associate in Applied Science in Financial Management, Community College of Air Force, Pope AFB, North Carolina 

2000 Financial Management Seven-Level Training, Sheppard AFB, Texas

2001
Working on a Bachelor of Science in Managerial Economics, Fayetteville State University, Fayetteville, North Carolina

Assignments:

1991-1993 Integrated Avionics Communication, Navigation, and Penetration Aid Specialist, 2d Fighter Squadron, Tyndall AFB, Panama City, Florida

1993-1997 F-15E Avionics System Journeyman, 492d Fighter Squadron, RAF Lakenheath, England

1997-1999 Financial Analyst Apprentice, 43d Comptroller Squadron, Pope AFB, North Carolina

1999-2001 Resource Advisor, 43d Operations Group, Pope AFB, North Carolina

2001-2002 NCOIC Document Control, 43d Comptroller Squadron, Pope AFB, North Carolina

2002-2002 NCOIC Document Processing, 43d Comptroller Squadron, Pope AFB, North Carolina

2002-Present
Quality Assurance Manager, 43d Comptroller Squadron, Pope AFB, North Carolina

Major Awards and Decorations:

Air Force Commendation Medal

Air Force Achievement Medal – Two oak leaf cluster

Air Force Outstanding Unit Award – One oak leaf cluster

Arm Forces Service Medal

Outstanding Achievements:

2d Fighter Squadron Airman of the Quarter, Apr-Jun 92

Awarded BTZ, January 1993

Outstanding Woman Achiever for Women’s History Month, March 1996

492d Fighter Squadron Journeyman of the Month, July 1996

43d Airlift Wing Staff Airmen of the Year 1998, Jan 1999

American Society of Military Comptroller Meritorious Performance in Resource Management in a Major Command, May 1999

43d Operations Group Top Performer, Jan 2000

FY 2000 HQ AMC Resource Advisor of the Year Installation Level, Jan 2001

FY 2000 SAF/FM Resource Advisor of the Year Installation Level (1St Runner-up), March 2001

43d Comptroller Squadron NCO of the Quarter, Jan – Mar 02
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